
 
 
Our new COVID-19 web site provides useful resources and information: 
 

Current Customer Service contact information 
https://www.deltadentalct.com/covid-19-m/customer-service 
 
How to enroll in EFT for commission payments 
https://www.deltadentalct.com/broker/covid-19/eft 
 
Benefits continuation: premium payments and employee coverage during COVID-19 
https://www.deltadentalct.com/covid-19-m/benefit-continuation 
 
What employees need to know about dental visits during this time and how to find a dentist taking 
new emergency cases 
https://www.deltadentalct.com/covid-19-m/dentist-visits 
https://www.deltadentalct.com/tools-and-resources/emergency-find-a-dentist 
 
Oral health resources to help employees manage their oral health when they can’t see their dentist 
https://www.deltadentalct.com/covid-19-m/oral-health 
 
State and local assistance, including COVID-19 information, how to find community food resources, 
and mental health resources 
https://www.deltadentalct.com/covid-19-m/211 

 
Members can verify eligibility, review covered benefits, check claim status, obtain EOBs, and print ID 
cards at DeltaDentalCT.com/MySmile 
https://www.deltadentalct.com/?rp=/private/member/dashboard 

 
Questions can be directed to your account executive or via our web portal at 
DeltaDentalCT.com/ContactUs 
https://www.deltadentalct.com/our-company/contact-us-form 

 
Additionally, the Interactive Voice Response System (IVR) is operational 24/7 for self-service at 800-
452-9310 . 

 
 


